4/24/2025; 10:30 a.m.

RESOLUTION NO. 36-2025 Offered by: Councilmember Norris

A RESOLUTION AUTHORIZING THE MAYOR AND THE FINANCE DIRECTOR TO
ENTER INTO AN AGREEMENT WITH TELADOC HEALTH, INC. FOR PHYSICIAN
SERVICES FOR FULL-TIME VILLAGE EMPLOYEES FOR JULY 1, 2025 THROUGH
JUNE 30, 2026, AND DECLARING AN EMERGENCY

WHEREAS, the Village’s insurance advisor, Associated Underwriters Insurance Inc.
has recommended entering into an agreement with Teladoc Health, Inc. to be the provider of
physician services for full-time Village employees from July 1, 2025 through June 30, 2026, and
declaring an emergency.

NOW, THEREFORE, BE IT RESOLVED by the Council of the Village of Richfield,
Summit County, State of Ohio:

SECTION 1. That the Mayor and the Finance Director be, and they hereby are, authorized and
directed to enter into an agreement with Teladoc Health, Inc. effective July 1, 2025
not to exceed $9.76 per employee per month or approximately $7,965 per year in
accordance with the offer from Teladoc, a copy of which offer is attached hereto as
Exhibit “A” and incorporated herein fully as if by reference, subject to the final
approval of the Law Director.

SECTION 2. It is found and determined that all formal actions of this Council concerning and
relating to the adoption of this Resolution were adopted in an open meeting of this
Council, and that all deliberations of this Council and of any of its committees that
resulted in such formal action were in meetings open to the public, in compliance
with all legal requirements including Section 121.22 of the Ohio Revised Code.

SECTION 3. This Resolution is hereby declared to be an emergency measure necessary for the
immediate preservation of the public health, safety and welfare and for the further
reason that it is immediately necessary in order to comply with the timing
requirements of the program; wherefore, provided this Resolution receives the
affirmative vote of two-thirds of the members of Council elected or appointed, it
shall take effect immediately upon its passage and execution by the Mayor;
otherwise, it shall take effect and be in force from and after the earliest period
allowed by law
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From: Taylor Jackanow <TJackanow@teladochealth.com>

Sent: Tuesday, April 22, 2025 3:58 PM

To: Alice Rhodes

Cc: Pete Coen

Subject: Action Required- July 2025 Teladoc Renewal - VILLAGE OF RICHFIELD #172847
Attachments: Village of Richfield.pdf

Hi Alice,

| hope all is well. 1 am reaching out regarding the July 2025 Teladoc renewal for VILLAGE OF RICHFIELD. { am glad to
see your client taking advantage of the services available and | have attached their report for your review. Due to
the groups utilization, we are unable to keep the rate the same for the upcoming year. This increase Is so we can
continue to support your client at their current utilization rate.

Group Name: VILLAGE OF RICHFIELD

Renewal Date; july 1* 2025

services: Teladoc 50 General Medical

Current PEPM: $8.76 with current utilization cap: 80% General Medical
ndjusted PEPM: $9.76 with adjusted utilization cap: 100% General Medical

please remember that part time, seasonal and 1039 employees are eligible to be included on the current program. The
client can offer these services to their entire staff. Please let me know if any lives will be added during their open
enrollment.

june l_Sth_— Date signature is needed to renew. Once you confirm the client will be renewing, please provide the name
and email address of individual who will be signing the AdobeSign for the PEPM adjustments.

Please confirm this notice has been received within 10 business days and you are addressing it with your client for
next steps.
After 10 days, this notice will be sent to the client.

if you would tike to schedule a call to review in further detail, please iet me know.
In good health,
Taylor

Taylor Jackanow
Renewal Manager
Teladoc Health, Inc.
Phoenix, AZ

C 908-727-0173
tiackanow@teladochealth.com
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